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HEALTH CARE CENTER Practice COde: BAJHAA

Accessing your “Healow” app.

Heallh and Cnline Wellnass healow

£ avaiiehle an the
L3 App Store

From your App store, search for the HEALLOW app and download it

Once it’s been downloaded, login with your Patient Portal information

If you can’t remember it, simply click on “FORGOT USERNAME / PASSWORD”
Go to your email and follow the reset steps

Once you reset your Username/Password, enter the following Practice Code: BAJHAA
in the search box.

Once you’re logged into the application, click on the APPOINTMENT tab

You will now be able to check-in 10 minutes prior to your scheduled appointment time
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For more detailed information, please continue reading the steps below
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Getting Started:

1. Download the Healow App on your Phone
1) Start by looking for the “Healow” application on your App Store or Google play

e

Q healow
Heallh and Online Wellness healow

2) Next you will need to download the application, once it has fully download it you will
get a notification to either “allow” or “don’t allow” notifications
o Please allow notifications by selecting “allow” that way you can receive
future notifications

2. Accessing your Patient Portal through “Healow”
1) Open the Healow application and follow the following steps:

(D) healow

(D healow

< Back

Login to Patient Portal account
2 Shalem Healtn Care Center Inc

If you have your

username and password
" Enter Practice Code: a enter here

Click on BAJHAA

This occount belengs 1o Myself
“Get Started”

2) If you can’t remember your Username or Password click on the “Forgot Username orﬂ
Password option and follow the following steps:

Cance Forgot Credentials? one
Concel Forgoat Credentials? Done
Enter the X : X Check your email for continuing steps
following
information:
Pleasa snter vour Fissi Name, Ls Name and Dats of Birth. Confirm Health Care Center Ir
email address Cancel Forgot Credentials?
= |
Please select one of the option(s) below to retrieve your
password.
Last Name
© Email a link to s**********@yahco.com
Date of Birth

To log into your account, follow the instructions we've sent to
your registered E-mail address (s****+*+*** @yahoo.com)




3)

Click on
Reset My
Password

Let’s connect through Healow

Practice Code: BAJHAA

email will be coming from “Healow Team”, please follow the following steps:

Password Retrieval Help
healow Team

@ -—
Today at 8:36 AM

oexr I

This e-mail was sent in response to a
request to recover your Password

Recover your password
Jo recaver your paseword. please click

s link gt My Passivord.
Paase note thar i 13 one time ooy ik

ahich is vaii anly for 48 hours.

ity have s when kg e above ok cogy snd pasie
A0St et BASE RE

Take an active role in managing your health care
today.

Thanks,
Healow Team

Password requirements

»reset your password for! &

:nter new Password

Password
requirements

1

Minimum of 9

1 New Password

Pagsword

characters in length

and must contain at

least one(1)

 Uppercase letter
(a-z)

» Lowerease letter
(e-2)

* Number (0-9)

» Special character
[EXARAE AN NS

—

Once password is reset you will see
following message

Password Changed Successfully

4) Please advise exit or close the current application and open the Healow application to

proceed to the following steps.

3. Adding Shalom as your Primary Practice
1) Once you click on the “Healow” app you should be able to...

LifeStyle Medical Center

2) Followed by the following steps:

screen you see

2

aaarin|
Seatch|

[Bearch by Provider/ Practice/ Code

Search by City/ State

| cancel
Enter ‘
Shalom’s
Practice
Code:
BAJHAA

Please be aware that the address for

Shalom Health Care Center is
incorrect, however that is the correct

practice code.

Add your username/password on the first
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4. Logging in for the first time
1) Once you are on the app you will continue with the following steps, keep in mind if
it’s the first time you log into your account you will the she following: If you have
login in the past skip through next session.
NOTE: Following information will only be required if it’s the first time you log in
through Healow

You will be asked for TERMS OF USE AGREEMENT
This acoount belongs to . :
. the relationship to the Ownership and Purpose of Applicatio
person they are logging
Spouse in, for self- select
- myself and so on
Parent
related items from 1 \0
Grand Parent tablets in order to a:
improved quality and o Next, read and agree to the
care, The Application will interact witl .
Sibling Healow.com and other websites and poral]l  Terms & Conditions
o d and operated by ECW or its affiliate]
Grand Child (the “Sites™).
Other =1 <::
You will have the option to create
a Touch ID, you can skip it by
[, I .
. L clicking the “Not Now” option at
You will be asked to create a 4-digit pin £ P
. . . . the bottom of the screen.
which you will then use in the future to
login. (It will also be quicker)
Once you create a pin you will then be
1 3 asked to confirm it.
ABC oEF
4 5
anl KL o
8 9
PaRs v wxvz
0 a

2) Next, you will see the following screens:

Information about DO Next, you will be

Hf:alow, you can just asked to enter your

_ - click next. phone number, then a
 J 4 digit code will be
text to that number
s oo which you will need to
; enter on the next
screen.

4|
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3) Next, you will be asked to either allow (by pressing ok) or don’t allow access to your

Camera or Microphone.
In order for you to be able to see, hear and talk to the provider you need to allow access

“Healow"” Would Like to
Access the Camera

healow needs access to your camera
for allowing video visits with your

""Healow"” Would Like to
Access the Microphone
Enable microphone access for audio

provider and video calls with your provider
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4) Lastly, you should be able to see the following:

Here you will be able |::> oo On the final screen, you

to see your — can click “Done” to go to
information along with Youye reachy £o recelve It cotit your dashboard.

Shalom’s information, Again, next time you log in

you can simply click all you will need to do is
on the complete option either enter the 4-digit

at the bottom of the 2 code or Touch ID process.
screen r[{!é; |

5. How to view your upcoming appointment

1) Once you log in with your Username and Password you will see the following:
- Patient Name m

Like this

i If you have an appointment, the blue box will turn red S <=

O~
e 10 minutes before your
If you click on the red i~ ap pointm_ent you will be
() Nodir A <1230 PM box you will be able to able to click on “Start Tele
- see Your appointment visit” at the bottom so you
timey PP can wait for your Provider
Heort Physicions of Webster ’ to connect.
&, wrais .
N I
@ weighe Lyndsey Furry 1o join... . .
You will be asked to enter Finally, all you need to do is
your Vitals, youdon’t need _ wait for Provider.
to submit them simply click
I ,
on submit vitals so youcan LS Thank you.
be sent to the hold que to —
notify your Provider that
J—
you are ready for them.
o Time
- Plle = @



