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OUR MISSION

Provide quality health care that is patient-centered,
affordable, and accessible for all in our community
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0 patients received low-
cost medications through
Shalom’s Prescription
Assistance Program.

> uninsured patients
received mammograms at no
cost through a partnership
with the Indiana Breast
Cancer Awareness Trust
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care to students in 25
School-Based clinics, all at
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The annual Dr. Dannee
Neal Back-To-School
Health Fair provided

1131 free health screens,

including vaccinations
and sports physicals.
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OUR VISION

Health Equity for all! £
more than 14,
Everything we do is designed to provide quality, patients through
professional primary care, behavioral health services, nore than 111.679
and wellness education to more and more members of i ¥
our community,

It is my pleasure to provide Shalom Health Care Center's 2019 Annual Report. | am very proud of the many dedicated Shalom
employees, volunteers, and community partners who work diligently and tirelessly to serve our thousands of valued patients.

At Shalom, we work closely with our patients to provide them the personalized care and attention they need. We want to be their
medical home, where they can build a relationship with their health care provider and access affordable care for themselves and

their families.

From an organizational perspective, Shalom continues to grow and provide care for more patients each year. | am encouraged by

this growth and we intend to keep growing for years to come.

I'his annual report details some of our significant achievements in 2019 and provides a summary of Shalom's financial health. 1
hope you will appreciate the opportunity to review some of Shalom's recent new programs, and I thank you for your ongoing
support of who we are and what we do. Together, we will build a healthier Indianapolis!

Leonardo R. Ortega, M.D., M.P.H.
Executive Director /Chief Executive Officer




Shalom Supporters

We are able to continue the work we do, thanks to the generosity of many supporters. Federal, state, and local governments,
public and private foundations, and individual donors support our work in many important ways.
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QUEE SATHIE WAL anoW $8,000 to help us Shalom has welcomed 5
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with a variety of Substance
Use and Mental Health
Disorders.

FINANCIAL OVERVIEW

Revenue and Support
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underserved in
our community!
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= School Based Clinic Contracts = Grants

= Patient Billing s Contributions/Other 72% -

= Office & Administrative = Medical Supplies & Pharmaceuticals

= Purchased Services & Professional Fees m Salaries, Wages, & Benefits



Board of Directors

Shalom Health Care Center, Inc is a not-for-
profit organization governed by a volunteer
Board of Directors. As a Federally Qualified
Health Care Center, Shalom is consumer-driven;

that is, at least 51% of the Board of Directors are COM MITTED

patients of Shalom services.
T0 YOU

Ms. Donna Stephens (Board Chair)
Ms. Eugina Long (Vice Chair)

Mr. Jesse Clark (Treasurer)

Ms. Kendrea Yates (Secretary)

Mr. Cesar Roman (At-Large)

Mr. Luciia Rapier .

Ms. Susan Jo Thomas Executive Staff
Dr. Freida Thompson
Ms. Deborah Williams

Ms. Patricia Wilson

Our professional and dedicated staff
members are here to help you and your
family.

Leonardo Ortega, M.D., M.P.H- Executive Director

: 1 Mimi Beresky- Chief Operations Officer
PUblIC & Prlvate Megan Carlson, MSN, RN, PPCNP-BC- Chief Nursing

Officer
P a r‘tn e I‘ S Morella Dominguez-Director of Community Relations
& Marketing
Lyndsey Furry, MSN, RN, APN, FNP-C- Chief Clinical
Officer
Thank you for your continued support! Susan Holec-Iwasko, D.O.- Medical Director
) Darren Huff- Chief Information Officer
ATDS Undted _ Andy Nifo- Chief Financial Officer
mz:zg: ﬁ:::;:::::zon Staci Walters, MPH- Chief Quality & Compliance
Anttiem Officer
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